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Introduction

 Book is the source of knowledge and wisdom. It’s very important for every human being to read books and to gain knowledge specially for students. But it’s not easy for everyone to get books specially for students who have poor family. Therefore to  help those students and everyone who don’t want to buy a book but wants to read book renting is useful. 

A. Project Background

Book rental system is needed for AMU infoken book center. Here the new system is going to solve the problems with the existing manual system. The system will help to improve the quality of service that the center is delivering. 
B. Organization Background

AMU Infoken book center is located in AMU main campus. It’s providing different kinds of books to students. The existing system is manual so it has many problems. The books are recorded on paper file. The renting process is also recorded in paper file. The existing renting process is as follows
· When a customer wants to rent a book he/she should have a pocket.
· Then on the pocket the customer information is recorded.
· The renting information is recorded on the file.
· Then the book title and the page where the renting information is recorded are written on the pocket. And the page number will be written on the book and the pocket stays there in the Center.
· When a customer returns a book, the renting information will be deleted from the file and the pocket will be returned to the customer.
C. What is the Problem?

Renting process with manual system is very slow. This slowness leads to poor customer satisfaction. The following are the problems we have observed at AMU Infoken book center.

· Data redundancy
· The customer data is not recorded in a proper way on file.
· Whenever you want a pocket you can have, there is no cross check.
· There is a problem in data consistency
· You may look for the book which is not available since there is no proper database.
· Searching for the book is time consuming process for the customer.
· Difficult to update a data.
· There are many other problems.
Therefore we are going to try to fix those problems. 

D. Objective

The main objective of this project is to change the manual system to computerized system. Improving customer satisfaction is also the projects objective. 
a. General Objective
· Creating a fast renting system.
· Creating very high satisfaction on service delivering.
b. Specific Objective
· Study and analyze the current system.
· Identifying problems.
· Create a website that helps AMU Infoken book center to register books and customers and  to deliver a better service for customers
· Improving AMU Infoken book center’s book renting system.
· Creating a secure database to record the important information.
· Bring a fast system to retrieve data.
· Help the customer to save his time that he was going to spend to search for a book.

E. Significant of project

The system would provide basic set of features to add/update members, books and manage check in specifications for the systems.
· Provides logon facility to the users.
· The system updates the detail information of the members and books when the data is recorded in the database.
· Managing book information.
· Managing customer information.
· Generating reports
F. Scope
· We are going to create a web page for AMU Infoken book center.
· The web page will be easy user interactive
· Since everyone is using some social Medias the website needs no special skill to use.
· We will use 
· HTML for structure
· CSS for styling
· JavaScript for form validation
· PHP for server side scripting
· MySQL for Database management
· Sublime text 3 to write codes
· XAMPP, Mozila Fire fox and Google Chrome to test webpages 

G. Limitation
· cost required to server 
· Time for implementation (coding)
· Recording book information is difficult since there are already rented books
· Since this is the first website development for us less experience.

